UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA QUANG NINH Doc 1ap - Tw do - Hanh phuc
S61077/QP-UBND Qudang Ninh, ngay25s thang gnam 2026
QUYET PINH

Ban hanh Quy dinh vé viin héa cong vu ciia can b, cong chirc,
vién chirc, ngwoi lao dong trong cac phong chuyén mén va don vi
sw nghi€p cong lap xa Quang Ninh

UY BAN NHAN DAN XA QUANG NINH

Can civ Ludt Té chire chinh quyén dia phwong ngdy 16 thang 6 ndam 2025;
Can cu Ludt Can bg, cong churc ngay 24 thang 6 nam 2025,

Can cur Lugt Vién chizc ngay 10/12/2025;

Can cir Nghi dinh Sd 170/2025/NP-CP ngay 30 thang 6 nam 2025 ciia

Chinh phu quy dinh vé tuyén dung, sir dung va qudn 1y céng chikc va cdc véin bdn
swta doi, bo sung hién hanh;

Can cir Nghi dinh 6 259/2026/ND-CP ngay 26/6/2026 ciia Chinh phu quy
dinh ve tuyén dung, st dung va quan ly vién chuc;

Can cir Quyét dinh so 1847/QD-TTg ngay 27/12/2018 cuia Thii tuéng Chinh
phu vé viéc phé duyét Bé an Van hoa cong vu;

Can cit Chi thi s6 26/CT-TTg ngay 05/9/2026 vé tang cuong ky ludt, ky
cuwong trong cac co quan hanh chinh Nha nwoc cac cap

Can cic Quyét dinh so 319/0D-BNV ngay 18/4/2019 ciia B Nji vu vé viéc
ban hanh Ké hoach trién khai thuc hién Quyet dinh so 1847/0D-TTg ngay
27/12/2018 cua Thu twong Chinh phu vé Bé an van hoa cong vu;

Cén cir Quyét dinh so 29/2026/0D-UBND ngay 20/4/2026 cua UBND tinh
Thanh Hod ban hanh Quy dinh trach nhiém, quyén han va phén cdp qudn Iy can bg,

cong chirc, vien chirc; nguoi giir chirc danh, chirc vu va nguoi dai dign phan von nha
nueée tai doanh nghiép thudc tham quyén ciia UBND tinh;

Can cir Ké hoach s 84/KH-UBND ngady 6/4/2020 ciia Uy ban nhdn ddn
tinh Thanh Héa vé viéc trién khai thuc hién Dé dn Van hda cong vu trén dia ban
tinh Thanh Hoa;

Can cit Ké hoach sé6 220/KH-UBND ngay 30/6/2026 ciia UBND tinh vé
viéc trién khai thuc hién Quyét dinh sé6 534/QOD-TTg ngay 31/3/2026 ciia Thii
tuwong Chinh phu ban hanh Ké hoach thuc hién Két lugn s6 226-KLITW ngay
11/12/2025 cia Ban Bi thu vé viéc chén chinh lé 16i lam viéc, nang cao hiéu qua
hoat dong cua hé théng chinh tri;

Theo dé nghi ciia Truong phong Vin hod - X& hoi.



QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh ndy Quy dinh vé vin héa cong vu
cta can b, cbng chirc, vién chirc, nguoi lao dong tai phong chuyén mon va don
vi su nghiép cong lap thudc xa Quang Ninh.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Chanh Van phong HDND va UBND x&; Trudng phong Van hoa - Xa hoi;
Thu truong cac phong, co quan, don vi thuge Uy ban nhan dan xa va cac to che,
ca nhan co6 lién quan can cr Quyét dinh thi hanh./.

Noi nhgn: ™. UY BAN NHAN DAN
- Nhu Diéu 2; .

- Thudng truc Pang ty x4 (dé b/c);

- Thudng true HDND x4 (d¢é b/c);

- UBMTTQVN x4 (dé b/c);

- Chu tich, cac PCT UBND xg;

- Céc phong, ban, don vi thuéc UBND x3;
- Cong thong tin dién tir X&;

- Luu: VT, VHXH.

Nguyén Ba Tai
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QUY PINH
Ve van héa cong vu ciia can b, can bg, cong chire, vién chire, ngwai lao
dong cac chuyén mén, don vi sw nghiép cong 1ap xd Quang Ninh
(Ban hanh kém theo Quyét dinh sé ~ /OP-UBND, ngdy  /8/2026 ciia Uy ban
nhan dan xa Qudng Ninh )

Chwong I
QUY PINHCHUNG
Piéu 1. Pham vi diéu chinh

Quy dinh ndy quy dinh v& thoi gian, trang phuc, tinh than, thai do lam viéc,
sir dung phuong tién, tai san cong vy, cach bai tri tai cong so; dong thoi quy dinh vé
chuan muc giao tiép, img X1 clia can bd, cong chure, vién chure, ngudi lao dong duoc

ky két hop dong theo quy dinh tai Nghi dinh s0 235/2026/ND-CP ngay 26/6/2026
cua Chinh phu vé hop dong thuc hién cong viéc trong don vi su nghiép cong lap
(461 v6i mot s0 loai cong viéc trong co quan hanh chinh va don vi su nghiép cong lap
(sau day goi tat la can bg, cbng chirc, vién chirc, nguoi lao dong).

Piéu 2. Pdi twong 4p dung

Péi twong 4p dung quy dinh nay gdm can bo, céng chirc, vién chirc, ngudi
lao dong trong cac co quan hanh chinh nha nuéc, don vi su nghiép cong lap xa.

Piécu 3. Muc dich

1. Xay dung doi ngii can b, cong chire, vién chirc, ngudi lao dong dam bao
ky cuong, trach nhiém, tan tinh, chu dao va than thién.

2. Quy dinh chung Ve trang phuc, tinh than, thai do lam viée, chuan muc

trong giao tiép, tmg xr véi to chire, ngudi dan ciing nhur chuan muc vé dao dirc, 16i
song trong gia dinh va x& hoi dbi véi can bo, cdng chirc, vién chie, nguoi lao dong.

3. Gitr gin va phat huy truyén théng van hoa tot dep ctia qué huong Quang

Ninh van hién, cach mang.
Chuong |1
QUY PINH VE VAN HOA CONG VU
Piéu 4. Thoi gian lam viée
~ Chép hanh nghiém quy dinh vé thoi gian lam viéc ctia Nha nude, ctia co quan;

sap xép, str dung thoi gian lam viéc khoa hoc va hiéu qua.

Piéu 5. Trang phuc 1am viéc

Canbo, Cong chirc, vién chirc, nguoi lao dong phai an mac gon gang lich sy,
di giay hodc dép co quai hau. Trang phuc phdi phu hop véi tinh chét cong viéc,

dic thd trang phuc ctia nganh va thuan phong, my tuc ctia dan toc. Di véi nhitng
nganh co trang phuc riéng thi phai thyc hién theo quy dinh cua nganh; rau, toc phai

gon gang.
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Piéu 6. Thé ciia can b, cong chikc, vién chirc, nguoi lao dong

Céan b9, cong chtre, vién chire, nguoi lao dong khi lam viéc tai cong so va
trong thoi gian thuc thi nhiém vu, cong vu phai deo thé cong chirc, vién chirc, nhan
vién dang quy dinh; phai deo phu hiéu cua cac linh vue da dugc phap luat quy dinh.

Piéu 7. Tinh than, thai dd, tdc phong lam viéc ciia can b, cong chike,
vién chirc, nguwoi lao dong

1. Trung thanh véi Nhé,nu’('rc Cong hoa xa hoi chu nghia Viét Nam; bao vé
danh du T6 quoc va loi ich quoc gia; ton trong va tan tuy phuc vu Nhan dan.

2. Chap hanh quy dinh cta Hién phép va phép luat, tuan tha ndi quy, quy ché
ctia co quan trong thuce thi cong vu.

3. Chap hanh nghiém sy phan cong ctia to chirc, nhiém vu cap trén giao; khong
dé quéa han, bo s6t nhiém vy dugc phan cong; khong dun day trach nhiém, khong né
tranh cong viéc. N liuc hoan thanh t6t moi nhiém vu duge phan cdng; guong mau
lam tron trach nhiém duoc giao.

4. Can bo lanh dao, quan ly phai cong tam, khach quan trong sir dung, danh
gia can bo thudc quyen quan ly; khong loi dung vi tri cong tac dé bo nhiém nguoi than
quen; chu dong xin thoi gitr chire vu khi ban than con han ché vé nang lyc va uy tin.

5. Giit gin doan két ndi bo, xay dung mdi truong lam viéc dan chi, ky cuong;
CO tinh than cau thi, lang nghe.

6. Khdng lam viéc riéng, gay mat trat tu [am anh hudng tdi nguoi khac trong
gid lam viéc.

Piéu 8. Sir dung phwong tién, tai san cong vu

St dung tiét kiém dién, nudc va cac vat tu van phong; quan ly chi tiéu dung
viéc, ding quy dinh.

Piéu 9. Bai tri cong sé
~ 1.Coquan phai c6 bién tén dugc dit tai cong chinh, trén do ghi r tén goi day

du bang tieng Viét va dia chi cua co quan.

2.Phong lam viéc phai c6 bién tén ghi rd tén don vi, ho va tén, chic danh céan
bd, cdng chirc, vién chirc.

3.Sap xép phong lam viéc ngan nap, gon gang, khoa hoc, hop ly.

Piéu 10. C4c hanh vi khdng dwec [am

1. H{t thude 14 tai noi 1am viée.

2. Sir dung d6 udng ¢ con ngay trudce, trong gio lam viéc va nghi giira gid
lam vi¢c, ngay truc.

3. Thamgia, t chtc, 16i kéo nguoi khac danh bac, choi ho, hui, 16, dé va cac
té nan Xa hoi khac dudi moi hinh thirc.

4. Quang cao thuong mai tai cong so.



5

5. Lot dung chirc vy, quyén han duoc giao dé gay nhung nhiéu, phién ha, truc
loi khi xtr Iy, giai quyét cong viée ciia co quan, td chirc va ngudi dan; tho o, vo cam,
thiéu trach nhiém trudc nhimg khé khin, birc xUc ciia ngudi dan.

6. Str dung tai san, trang thiét bi, phuwong tién, tai khoan thi hanh céng vu (6
t0, dién thoai, may vi tinh, do dung van phong pham, hop thu di¢n tir...) ctia co quan,
don vi dé phuc vu muc dich ca nhan.

7.C6 hanh vi quéy rdi nguoi khéc dudi moi hinh thirc (161 ndi, hanh dong, cir
chi, tin nhan, video, hinh anh, thu).

8. Lap ban tho, thip huong, dun, nau trong phong lam viéc.

9. Tang trir,str dung vat liéu gay nguy hai, chay nd, vii khi trai quy dinh tai
co
quan.

Piéu 11. Chuin muec giao tiép, ing xir & cong sé'
1. Trong giao tiép noi cdng s, can bd, cong chirc, Vién chirc, ngudi lao dong
phai
co thai d¢ lich sy, khiém ton, 1€ phép, ton trong dong nghiép; ngdn ngi
giao tiép phai chuan muc, rd rang, mach lac.

2. Bdi voi dong nghiép, can bd, cong chiic, vién chirc, ngudi lao dong phal )
tinh than hop téc, twong trg trong thyc hién nhiém vy, cong vu; lang nghe y kién
ctia d6ng nghiép; cong bang, vd tu, khach quan khi nhan xét, danh gia; khong bé phéi
gay mat doan két ndi bo ctia co quan, t6 chie.

3. Pdi vai lanh dao cap trén, can bo, cong chire, vién chirc, nguoi lao dong
phai tuan thu thir bac hanh chinh, phuc tung su chi dao, diéu hanh, phén céng cong
viéc cua cap trén; khong tron tranh, thoai thac nhiém vu; trung thuc, thang

than, khach quan trong bao céo, dé xuat, tham gia dong gop y kién véi cap trén.
4. Can bo, cong chirc, vién chie 1anh dao khdng dugc duy y chi, ap dat, bao

thi; phai ton trong, lang nghe y kién cta cap dudi; guong mau trong giao tiép, ing
XU.

Piéu 12. Chuin muc giao tiép, vng xir véi ngudi dan

1. Giai quyét yéu cau, cong viéc ctia ngudi dan dang quy dinh, quy trinh; t6n
trong lang nghe, tan tinh hudéng dan vé quy trinh xir ly céng viéce, giai thich can k&
nhiing thiac mic ciia nguoi dan.

2. Giao tiép, 1am viéc v6i ngudi dan bang thai do niém no, tan tinh, trach
nhiém; khi tiép xdc v6i ngudi dan phai thyc hién “4 xin va 4 luén”: Xin chao, xin
16i, Xin cam on, Xin phép, va lubn mim cudi, ludn nhe nhang, ludn lang nghe, ludn
gilp d&; vu tién hd tro giai quyét cong viée voi nguoi gia, yéu, ngudi khuyét tat, phu
nit mang thai, nguoi dau om.

3. Khong sach nhidu, goi ¥ dua tién, nhén tién, qua biéu; khong hen gip giai
quyet cong viéc cong vu bén ngoai cong so va ngoai gio lam viéc.
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4. Khong gay cang thang, buic xtc, doa nat ngudi dan.

5. Nghiém tac nhan 18i, nhan khuyét diém, thanh khan ty phé binh, rit
kinh nghiém khi d¢ xay ra sai sot.

6. Tich cuc van dong, tuy@n truyén ngudi dan chap hanh cha truong, dudng
16i ctia ang, chinh sach, phap lut ciia Nha nudc, tuan thi cac ni quy, quy tic & noi
cu tru

va noi 1am viéc; khong mé tin di doan va c6 nhimg hanh vi phan cam khi tham gia 1&
hoi; khdng vi pham cac chuan muc vé dao dirc, thuan phong my tuc, ban sac van hda
dan toc.

DPicu 13. Chuan muc dao dirc, 10i song ctia can b, cong chirc, vién
chirc, nguoi lao dong

1. Can bg, cdng chirc, vién chirc, nguoi lao dong khdng ngimg hoc tap, tu
dudng, ren luyén, gwong mau vé dao dtrc, 161 song va tac phong.

2. Thuc hién can, kiém,qliém, chinh, chi cng vo tu; trung thuc, gian di, thang
than, chan thanh; khéng c6 biéu hién co hdi, song ich ki, ganh ghet, do ky.

3. Khong tu y phat ngdn, cung cap thong tin, tai liéu khong dang tham quyén
dudi moi hinh thire.

4, Khong phat tan, tung tin, bia dat, xic pham danh du, nhan phém nguoi khac.

5. Khong trung bay, luu gii, phat tan hinh anh, tai liéu, vin héa pham doi
truy, ndi dung phan cam hoac ¢6 ndi dung chong pha, xuyén tac chu truong, dudng
101, chinh sach ctia Bang va phép luat cia Nha nudc.

6. Guong mau, tranh phé trrong, 1ang phi, muc dich truc loi trong viée to chic
cac hoat dong ca nhan nhu lién hoan, chiic ming, cudi hoéi, tang 1€, mimng tho, thoi
ndi, day thang, sinh nhat, tan gia.

7. Khdng tham gia, x0i giuc; kich dong hoac bao che cac hanh vi vi pham
phép luat cia nguodi khac.

8. Can bg, cong chire, vién chirc, nguoi lao dong phai tuan thu chuan myc dao

dirc gia dinh va xa hoi, thuan phong my tuc, truyén théng vin hoa tot dep cua dan toc;
khéng mé tin di doan va ¢ nhitng hanh vi phan cam khi tham gia 1& hoi.

9.Tich cuc tham gia bao vé mdi truong, xay dung khéng gian xanh, sach,
dep; moi trrong van hoa than thién, van minh noi cong sé va noi cu tru.

Chuong 111
KHEN THUONG, XU LY KY LUAT VA TO CHUC THUC HIEN
Piéu 14. Khen thuéng va xir ly ky luit

1. Viéc thuce hién Quy dinh vé vin hoa cong vu duge dua vao tiéu chi dé danh
gia, xép loai thi dua hang nam ctia can bo, cdng chirc, vién chirc, nguoi lao dong.

2. Cén bo, cdng chirc, vién chic, ngudi lao dong thuc hién tot Quy dinh vé
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van héa cong vu s& dugc xem xét biéu duong, khen thudng theo quy dinh.

3. Cén bo, cdng chure, vién chirc, ngudi lao dong vi pham Quy dinh vé van
héa cdng vu sé& bi nhic nhad, phé binh ¢ong khai tai co quan, don vi lam viéc; dong
thoi tly theo tinh chét, mirc d6 vi pham s& bi 4p dung hinh thire ky luat di v6i can bo,
cong chirc, vién chirc, nguoi lao dong theo quy dinh. Truong hop vi pham nghiém
trong s€ bi xem Xét, xtr ly ky luat, truy ctru traéch nhiém hinh sy theo quy dinh cta
phap luat.

Piéu 15. Trach nhiém ciia cac co quan, don vi, to chirc, 4 nhan

1. Thu truong cac phong, ban, nganh, don vi su ngh1ep cong lap truc thudc
Uy ban nhan dan phuong c6 trach nhi¢m t6 chirc trién khai va quan triét Quy dinh
vé van hoa cong vu dén can bd, cong chic, vién chirc, ngudi 1ao dong tai co quan,
don vi quan ly; kiém tra, giam sat, t6 chirc danh giava kiém diém viéc thuc hién; dua
vao tiéu chi xép loai can bd, cong chirc, vién chirc, nguoi lao dong hang nam.

2. Céc co quan, don vi tang cuong cung cap théng tin, dich vu cbng truc
tuyén murc d6 cao; niém yét day du cac thu tuc hanh chinh tai tru so.

3. Cac co quan, don vi tang cuong st dung cdng nghé thdng tin trong hoat
dong noi bd va trao d6i cac van ban hanh chinh nha nude theo quy dinh, nham huéng
t61 minh bach thong tin, ndng cao nang suét lao dong, cai cach tha tuc hanh chinh,
tao nén tang phat trién Chinh phu dién tu.

4. Tang cuong tyu kiém tra viéc thyc hién vian hda céng vu

5.Trung tim Cung tng dich vu cong xa tuyén truyén, phd bién sau rong Quy
dinh vé van hda cong vu t6i toan thé Nhan dan dé Nhan dan biét va giam sat viéc
thuc hién Quy dinh ndy nhim phat hién, ¢6 vii, ddng Vién nhitng tap thé va ca nhan
thue hién tbt; phé binh c4c tap thé, ca nhan vi pham.

5. Can b, cong chirc, vién chire, nguoi lao dong trong cac co quan hanh
chinh nha nude, don vi su nghiép cong lap X Quang Ninh ngoai viéc thuc hién
nghiém quy dinh phap luat, quy ché, ndi quy ctia C4C co quan, can nam viing, thyuc
hién dting, day du; dong thoi van dong, gidm sat, nhac nhé dong nghiép thuc hién.
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